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Clearing the Backlog
OOWV Automates Meter Readings with babelforce

OOWV, one of Germany’s largest water utilities, 
needed a faster, smarter way to handle 
seasonal call surges. Every year, tens of 
thousands of customers flood their phone lines 
to submit water meter readings within a 10-day 
regulatory window—overwhelming agents and 
causing long wait times.

To handle the spike without changing their 
phone system, OOWV turned to babelforce and 
Deepsearch’s voice AI for full automation.

With just 30 agents and a strict deadline, OOWV 
couldn’t keep up with the annual influx of calls. 
Manual entry slowed everything down, and 
customers were stuck on hold. A future-proof 
solution was needed – something scalable, 
automated, and easy to implement on top of their 
existing setup.

OOWV deployed a voicebot powered by babelforce 
and Deepsearch’s AI to handle meter readings 
automatically – no new infrastructure required. The 
bot understands natural language, captures key 
details, and updates backend systems instantly.

The Challenge: Manual Peak-Season 
Chaos

With the new setup, OOWV can:

The Solution: Voicebot-Powered 
Automation

The result: faster service, fewer manual 
tasks, and a flexible foundation for 
expanding automation across more use 
cases.

15,000+ 
meter readings handled automatically

40%+ 
efficiency boost during peak season

OOWV now sees babelforce as a strategic 
platform for expanding automation – 
across channels, use cases, and customer 
touchpoints.

24/7 service 
with zero agent intervention

Read the full customer story

Automate routine meter 
reading calls    

Offer 24/7 self-service without 
agent input

Integrate seamlessly with existing 
phone systems
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